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Updated June 2014  

Ranger 3/TSC3: Activation of CDMA (Verizon Network) 
Connectivity 

Affected Products:  

CDMA-enabled SKUs of the Ranger 3 handheld computer, also known as the TSC3 Data 

Collector:  

RGRAXY-121-00 

RGRASY-121-00 

 

Summary: 

Trimble Ranger 3/TSC3 WWAN models now have another connectivity option for those 

customers who use Verizon data plans. Below are instructions for activating the CDMA  

capabilities.  

 

To activate Verizon on a Ranger 3/TSC3, you must either associate the device with an 

existing account or create a new account and then set up a data plan.  Prepaid plans are 

not supported. 

 

Support Note for customers with both Ranger 3 (TSC3) handheld computers and Yuma 2 tablet 

computers (Trimble Tablet):  CDMA capability is now available for the TSC3/Ranger 3 and the Yuma 2 

tablet.  While both devices support Verizon connectivity, they do so differently.  The devices have 

different WWAN modules, and each has different software applications that are used during the 

Verizon activation process.  
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Step 1: Register with Verizon 

1. Provide the handheld’s MEID (unique cell radio identifier) to your Verizon account contact.  The 

MEID is printed on the label in the battery compartment.  Note that the MEID is the first 14 

digits of the number printed on the label. 

 
2. Alternatively you can find the MEID by running CellStart (Start > CellStart).  

a. Select “Begin Setup” 

b. Select “Verizon” from the Service Provider drop down menu and either “Verizon USA” 

or “Verizon Global” from the Plan and Location drop down menu, then Select “OK” to 

begin configuration. Select “Verizon Global” only if you have a selected a Global Mode 

account and have been provided with a SIM card.  

 

c. Wait a minute for configuration settings to be applied, then select “OK” 

d. The next screen will show the MEID number. 
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Step 2: Enable and Activate CDMA on Ranger 3 (TSC3) using CellStart 

1. Even after MEID is assigned, activation must be completed in order for the unit to be able to 

use the CDMA network. After you have provided the MEID to the Verizon representative and 

they have confirmed that the device is registered on their network, tap on “Activate” 

(instructions and screenshots from CellStart shown in previous section). This may take several 

minutes. 

2. If successful, you should get an “ACTIVATION: Success” message as shown below. Select “OK” 

to acknowledge Activation. 

 

3. If you get a message that says: “ACTIVATION: Failure”, then the device has not been registered 

on the Verizon network. This can take a couple of days – check with your Verizon contact. 
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Important note: The activation step requires that the unit is able to connect to the Verizon network 

during the activation sequence.  Check your location’s Verizon coverage using the Verizon Coverage 

Locator: 

http://www.verizonwireless.com/b2c/support/coverage-locator 

 

If you receive an “ACTIVATION: Failure” message and the Registration status says “Registered on 

roaming network”, you will have problems activating the device, as Verizon requires that you to first 

register on the home or ‘native’ network.  Activation cannot happen while roaming. After you have 

connected to a ‘native’ Verizon network tower on once, you should be able to connect to other roaming 

towers. This is a Verizon limitation that is not under Trimble’s control. 

 

 

 


